H. TERMS & CONDITIONS f&5X

Health and Safety
® [fastudent suffers from infectious diseases such as chickenpox, blushing fever, German rash, rash,

hand, foot and mouth disease, etc., they must not enter the school and must stay at home to rest;
they must present a doctor’s certificate when they recover and resume classes.

® Only one adult can accompany the student during the class (for Playgroup only). Accompanying
adult and students are required to wear socks to class.

® All persons must check their temperature upon entering the school campus. If you have a fever
(above 99.4.F or 37.5.C) or symptoms of COVID-19, please do not come to school and seek medical
attention immediately. Please call or email to notify the school.

Enrollment
® Enrollment is continuous and on a first-come, first-served basis. The course will be confirmed
upon receipt of your enrollment form and settlement of tuition fees.

Tuition Fee

® Post-cheque are not accepted.

® Wereserve the right to cancel classes.

® (lass fees are non-refundable. There is no refund for tuition fees paid, no course modification or
transfer to a third party.

Sick Leave

® Students can only ask for sick leave once a month and must notify the school before class. Make-
up classes need to be arranged within 30 days. (If a class has “NR”symbol, the class is
nonrefundable and no make-up class arrangement.)

® We encourage students not to miss classes as much as possible so as not to affect their learning
progress.

® For unexcused absences, the class will be automatically deducted and will not be made up.

Important Weather Announcement
® Should a typhoon signal number 3 or red rain be issued, all interest classes will continue as

normal. However, we understand that some parents may prefer to keep their child at home.
Please note that no makeup class will be offered in this situation.

® (lasses will only be cancelled on a typhoon signal number 8 or black rain. In this case, we will
arrange a make-up class for all our courses and full details will be given at a later date.

Expenses outside the classroom
® [fstudents are required to purchase additional clothing or pay exam fees for the course, the

school will not collect or pay on students’ behalf. Parents can settle payment and discuss logistics
directly with the course instructors.

Home-school communication

® In order for parents to follow their children’s learning progress, students need to bring the
Student Enrichment Class Handbook to each lesson.

® The school will notify parents of any emergencies (such as bad weather, suspension of classes,
make-up classes, etc.) via whatsapp.
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